
Front, top and center: 
Our services for your pitch system.



Not only do we design and build complete pitch systems, we also service them. 
This makes us a competent service partner whom you can count on for assistance at 
any time – throughout and beyond the warranty period. We understand our service 
as a real added value that far exceeds the technical performance of any pitch system.

When it comes to service, it’s all about you.

special battery charging process or an 
individual solution developed by our 
engineers on your request. A fi rst step 
in this direction takes you, for example, 
to our website: 

Find out more about our technical 
support and other services at
www.ssbwindsystems.de

Excellent local support: Our onsite service.
Our own service teams are an integral 
part of our service department. But they 
are also fl exible and apply their many 
years of experience to the servicing of 
pitch systems for your customer’s wind 
turbines. They also have the know-how 
to identify the best possible upgrades 
necessary for improving your pitch 
system’s performance. This might be a 

Our service in a nutshell 

You know exactly what 
you want, we know exactly 
how it works. With individual 
upgrades, commissioning or 
onsite servicing.

 At your production 
 facilities:

 • Testing of interaction between   
  sensors and mechanics.

 • Actual behavior of entire 
  system is tested.

   At our facilities:

 • Initial function test of your PLC.

 • Simulation of set values (e.g. 
  data exchange or load cycles).

 At the WTG site:

 • Finetuning to optimize the 
  system settings. 

Our commissioning service: The path to your perfect pitch system.



We maintain our own stock of the numer-
ous parts, upgrades or entire conversion 
kits for each pitch system developed or 
produced by us. Our spare parts supply 
ranges from the smallest component to 
the complete replacement of control 
cabinets. We’ll even produce them from 
scratch when necessary with all the 
necessary interfaces and functions com-
patible with your WTG.    

The experience of developing each 
pitch system in close cooperation with 
our customers has taught us the value 
of sharing our know-how. This con-
tinues long after the development 
phase. For example, by request we 
will train the service engineers and 

Reliability for the long 
haul: Our spare parts 
supply.

We offer spare parts supply 
for the entire 20-year lifecycle 
of a WTG for all systems 
supplied by us.

Precise know-how,                                                                                                                                       
available anywhere.

We share our know-how with your 
mechanics and service employees 
nearly anywhere: At our offi ces 
in Salzbergen, at your production 
facilities or at the WTG itself.  

Incomparable: Our spare parts.

A smart approach: Our training.
fi tters at your production facilities 
on how to optimally implement 
the pitch system in the hub of your 
WTG or on an individually deter-
mined subject. The training can also 
be carried out directly at the WTG 
site itself.

                                                                                      



Our people.
•  400 highly motivated employees 
 (including more than 50 developers)

Our pitch products.
• Complete pitch systems with: AC and  
 DC drives, converters, controllers, axis  
 and central controller cabinets, emer-
 gency power supply, climate packages

Our services.
• Consulting, development, 
 construction, production, 
 QM & system tests, services

Our quality at a glance.

Our contact information.

• Online: Send us an e-mail:
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servicesupport.ssb@emerson.com

serviceparts.ssb@emerson.com 

servicetraining.ssb@emerson.com www.ssbwindsystems.de

Visit us online:

Address:
SSB Wind Systems GmbH & Co. KG
Neuenkirchener Straße 13
48499 Salzbergen
Germany

Contact:
Telephone: +49 5976 946 0
Telefax: +49 5976 946 139
info.ssb@emerson.com
www.ssbwindsystems.de
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